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Custodian
	JOB TITLE
	Custodian Assistant

	REPORTS TO (title)
	Maintenance Director

	DEPARTMENT NAME
	Maintenance


1.
PRIMARY PURPOSE -  

This position performs routine custodial duties for the assigned areas. 
2.
ESSENTIAL DUTIES AND RESPONSIBILITIES -  

· Clean and sanitize multi-stall and ADA use restrooms, stalls, toilets, sinks, mirrors, walls, and floors.
· Perform cleaning and sanitizing of office spaces and public access areas by emptying trash, vacuuming carpets, mopping floors, cleaning walls and other surfaces.

· Dust, sweep, mop, vacuum, and spot shampoo carpets when necessary.
· Perform other custodial tasks such as picking up litter, sweeping sidewalks, removing cobwebs from interior/exterior walls.
· Inventory and stock custodial shelves, maintain cleaning supplies and cleaning carts, clean and maintain equipment.
· Maintain refillable containers such as soap, sanitizer, paper towel and toilet paper dispensers.
· Report low inventory and more intensive maintenance needs or concerns to Site Lead or Program Manager.
· Assist with set-up and break down (tables, chairs, waste receptacles, etc.) during special events.
· Submit daily shift reports.

· Complete turns associated with the Property Management department, ensuring units are cleaned, sanitized and ready for occupancy. 

· Ensures compliance with safety regulations and procedures during all activities.  

3.
OTHER DUTIES AND RESPONSIBILITIES -  

· Maintain adherence to Company policies, safety/ergonomic standards and good housekeeping practices.

· Perform other duties and responsibilities as required.

4.
MINIMUM QUALIFICATIONS AND EXPERIENCE -  
· Previous relatable work experience performing basic custodial responsibilities including vacuuming and carpet shampooing.  
· Good organizational, communication skills, both verbal and written.

· Ability to prioritize work assignments and adapt to changing priorities.

· Must be able to handle multiple projects, be a self-starter and work independently in a fast-paced environment.

· Ability to maintain a safe and safety-conscious workplace.

· Ability to maintain a respectful workplace and model a positive and proactive attitude.

· Ability to model the highest ethical standards.

· Superior customer service skills.

· Alignment with organization values, vision and mission.  

5.
PHYSICAL DEMAND - 

A. The physical effort typically applied in this job includes:

	X
	Lifting
	X
	Pulling
	X
	Reaching

	X
	Carrying
	X
	Pushing
	
	Shoveling

	
	Other (specify)
	
	
	X
	Keying/typing


B. Check the box that best reflects the amount of effort typically applied and the frequency of application:
	Amount of 
	                                    % of Time Effort is Applied

	Effort Applied 
	Less than 15%
	15% to 40%
	40% to 70%
	More than 70%

	Less than 1lb.
	
	
	
	X

	Between 1 & 5 lbs. 
	
	
	
	X

	Between 5 & 25 lbs. 
	
	
	X
	

	Between 25 & 60 lbs.
	
	
	X
	

	More than 60 lbs.
	
	
	X
	



C. The effort reflected in the above chart is typically applied in the following work positions: 

	X
	Sitting
	X
	Standing
	X
	Walking

	X
	Stooping
	X
	Bending
	
	Confined

	
	Other (specify)
	
	
	
	


6.
MENTAL OR VISUAL DEMAND -  
	
	Occasional mental and/or visual attention; the operation performed is either close to being automatic or the duties require attention only at long intervals.

	

	
	Frequent mental and/or visual attention; the flow of work is either intermittent or the operation involves waiting for a machine or process to complete a cycle with intermittent checking or inspection involved.

	

	
	Continuous mental and/or visual attention; the work is either repetitive or diversified requiring constant alertness to monitor the production process and/or identify defects.

	

	
	Concentrated mental and/or visual attention; the work involves performing complex tasks to very close accuracy and quality specifications; or a high degree of hand and eye coordination for sustained periods.

	

	X
	Intense and/or exacting mental and/or visual attention; the work involves visualizing, planning, laying out, or otherwise performing very involved and complex work.


7.
WORKING CONDITIONS -


A. Identify the kinds of disagreeable elements incumbent would typically be exposed to in the work area:

	X
	Dust
	X
	Dirt
	X
	Heat
	X
	Cold

	X
	Fumes
	X
	Noise
	X
	Vibration
	
	Water

	
	Other (specify)
	
	
	
	
	
	


B.  Check the statement below that best describes the physical surroundings or conditions under which the job is typically 
performed and the extent of exposure to the disagreeable elements noted above:

	
	The job is typically performed under very comfortable working conditions; any disagreeable elements are generally absent during normal performance of job.


	
	Work is typically performed under reasonably good working conditions; while exposure to any or all of the above elements may occur, such exposure is generally not present to the extent of being disagreeable.

	

	X
	The job is often performed under somewhat disagreeable working conditions; exposure to any or all of the above elements is likely, with at least one present to the extent of being disagreeable.

	

	
	The job is continuously performed under disagreeable working conditions; exposure to any or all of the above elements is probable, with several being present to the extent of being objectionable.

	

	
	Work is continuously performed under extremely disagreeable working conditions; exposure to many objectionable elements is both continuous and intensive.


8.  ATTENDANCE - Compliance with general company standards is acceptable.

9.  SAFETY - Compliance with general company standards is acceptable.

10.  FLSA STATUS - Hourly
11.
SIGNATURES & DATES -   

	Employee Signature                        Date:

	Supervisor Signature               Date:




