
LANE COUNTY’S COORDINATED ENTRY  

What is Coordinated Entry? Coordinated Entry is the process to help people who are experiencing         

homelessness and fill vacancies in a limited number of housing slots in the community. Through Coordinated 

Entry, the most vulnerable people in the community no longer must advocate for themselves at multiple 

agencies to access housing programs. 

Catholic Community Services 

Serving Singles and Families 
1464 W. 6th St. Eugene, OR 
Staff - 541-345-3628 x402 

  

ShelterCare-Housing Service Navigator 

Providing Outreach Services to Singles and Families 
969 HWY 99 N  Eugene, OR 
Community Court @ Eugene Public Library (Fridays from 11am-2pm) 

Staff - (541) 689-7156 
 

Looking Glass-Youth 

Serving Youth (24 and under) 
941 W. 7th Ave, Eugene, OR 
Staff—541-686-4310 

St. Vincent De Paul 1st Place Family 

Serving Families with Children 
1995 Amazon Parkway, Eugene, OR 
Staff – (541) 342-7728 
 

ShelterCare-Shankle 

Providing Outreach Services to Singles and Families 
1545 S. Brooklyn Ave, Eugene, OR 
Staff – (541) 741-7726 

St. Vincent De Paul Lindholm Center 

Serving Singles and Families 
450 Highway 99 N, Eugene, OR 
Staff – (541) 607-0439 
 

 SVDP Services for Veteran Families 

Serving Veterans 
2890 Chad Dr., Eugene, OR 
Staff – (541) 743-7170 

Step 2: Confirm you have been added to the Centralized Waitlist  

The next step is to confirm you have been added to the Centralized 
Waitlist by contacting one of the front door assessors. The Centralized 
Waitlist is prioritized by vulnerability, meaning it is not a first come 
first serve waitlist and the list is always changing. It is also important 
that you keep any contact information current.  

Step 1: Complete an assessment with a Front Door Assessor 

One of the front door assessors listed at the bottom of this page will 
determine if you pre-qualify and then complete the assessment with 
you. Once it is completed, the front door assessor will request that 
you be added to a Centralized Waitlist that is designated housing  for 
households and individuals who are homeless. Note: Your              
assessment is only valid for 6 months. After 6 months you must   
complete another assessment. 

Step 3: Work with a housing case manager  

Once a housing provider has space available, 
they will request a referral from the Centralized 
Waitlist.  The housing provider will then contact 
you to schedule an intake meeting. You and the 
housing provider will work closely together to 
find appropriate housing. 

There are three main steps to Coordinated Entry: 

Important Note: The Centralized Waitlist has very limited slots and it is not the only housing option in Lane County. For  

example, the waitlist does not include Section 8, public housing, or low-income housing. It is highly encouraged that you 

continue to keep searching for other housing options while you are on the Centralized Waitlist. 

List of Front Door Assessors  
(Who to contact to complete an assessment) 


